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Private Duty Homecare Member Meeting 

Wednesday, November 9, 2022 

2:00PM - 3:00PM via Zoom 

 

Welcome – Steve 

• MNCHA Election Results for 2022-2024 Term - Caitlin 
 

Open Discussion of Current Challenges & Best Practices – Steve 
▪ Agency Operations 

o How do you approach/cover RN on-call? 
o What KPIs are on your ops dashboard? 

▪ Innovations  
o Best in Tech – preferred platforms & apps 
o Transitional Care Programs in Private Duty - Caitlin 

▪ Shopping for a New SaaS System 
o Evaluating tradeoffs, who to involve?  

▪ Member Education/Presentation Requests for 2023 
 

Legislative Updates – Caitlin 
▪ US DOL Independent Contractor Proposed Rule  
▪ Medicaid Reporting Bill (SB600) – as of Oct. 1, 2022 

 
Provider Updates – Caitlin 

▪ Maryland Medicaid Providers 
o Waiver Enrollment delays 

▪ Pediatric Private Duty 
o Medicaid LTSS EVV Implementation 
o Referring Provider compliance as of 9/1/2022 
o MHA SIHIS – case study submission 

▪ DC Home Support Agencies  
o DC Coalition on Long Term Care Initiatives 

 
Resources & Upcoming Events - Caitlin 

• Webinar by Carework: The Truth About Home Care Hiring: Data Is The Key - Wednesday, 
Nov. 16, 2022 from 2-3PM ET. 

• Workforce Issues Facing Direct Care in Baltimore City: Preliminary Findings – Wednesday, 
Nov. 16, 2022 at 2PM, presented by the Maryland Regional Direct Services Collaborative. 

• Direct Care Workforce Innovation Program – RFPs due by 12/30/2022, grants begin 
February 2023. 

• Maryland Emergency Preparedness Network – Workplace Violence 
 
Next Meeting – Steve 

▪ TBD - 2023 
 

Adjournment  

https://www.dllr.state.md.us/employment/wddirectcare.shtml

